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Comprehensive IT

Managed Services

Maximize Your Business Efficiency
with Expert IT Management

As southern New England’s leading provider
of innovative IT solutions and managed
services for small-to-medium businesses,

we utilize our extensive expertise to address
any IT challenge. Our top priority is to deliver
exceptional service by partnering strategically
with our clients, integrating seamlessly with
their IT teams, and working closely with senior
Mmanagement to align with their business

and financial objectives.

By partnering with Sll, you can expect
comprehensive solutions provided by a highly
trained team of IT experts focused on solving
your network issues cost effectively.

We Offer a Comprehensive Suite of Managed
Services Including but not limited to:

Application Implementation & Management:

Smooth deployment, integration with existing
systems, continuous performance monitoring
and maintenance, and compliance with
regulatory requirements.

Full Security Stack Implementation & Support:

Total network, endpoint, application,

and data security

Identity, access, security, and event management
Compliance and risk management

Incident response and recovery

Cloud migration and management:

Development of a customized migration
strategy, including identification of potential risks
Support for hybrid environments
Implementation of robust security measures

to protect data during and after migration

and meet regulatory compliance

Continuous optimization of cloud resources

for cost and operational efficiency



Network Connectivity

24/7 monitoring and support to quickly identify
and resolve any network issues

Firewall, intrusion detection, and security audits
Proactive maintenance, including hardware
repairs, software updates, and performance
optimization.

Email and collaboration implementation

Scalable to accommodate a growing number
of users and the need for collaboration
Encryption, multi-factor authentication, and
regular security audits to protect sensitive
information

Migration services to move existing email
systems to new platforms

Ensure compliance with industry regulations
through data retention policies and audit trails.

Remote Workplace Management

Monitor and manage networks and endpoints
to ensure optimal performance and protect all
devices from security threats.

Continuous technical support to ensure remote
workers face minimal disruption in the event
of an issue.

Automatic deployment of software updates
and security patches to all remote devices.
Data backup and recovery.

Phone system management

Implementation of VolP systems

Continuous support to address any issues
that might arise quickly

Data Management

Robust backup to ensure rapid restoration

in the event of data loss or corruption.
Advanced security measures including
encryption, access controls, and security audits.
Compliance with industry regulations and
standars, such as HIPAA, FINRA, etc.

Backup and Disaster Recovery

Regular automated backups to ensure

data is consistently protected.

Centralized management for all backup
and recovery operations.

Disaster recovery plan developed to ensure
business continuity in the event of data loss.

Who Can Benefit from
Our IT Security Solutions?

Our team of IT experts can support
businesses of all sizes from Small to
Medium (SMBs) to large enterprise
across multiple industries including
healthcare, manufacturing, legal,
financial and accounting, engineering,
architectural, and more.

To learn more or request a consultation on how SlI can efficiently
manage your IT network, reach out to us at 860-513-0100,
info@sys-int.com, or sys-int.com




